
www.santsg.com

February 2025



Who we are?



ORGANISATION & HR

Erol TÜRK
President of  SAN TSG 

Türsab - Board Member

Software Developers - 71
Project Management - 33
Support Department - 37

Research & Development - 24
UIX Department - 7

Finance - 14
Sales & Marketing - 10
Human Resources - 14

Headcount
Grow Chart

Offices;
Antalya Head Office
Istanbul 
London 
Buenos Aires 
Almaty
Punta Cana
Hurghada (December 2023)



Who we are?

More than
800+ partners
in 85+ countries
at 4 continents
over 34 years



SEJOUR

» Inventory & Calculation
» Accommodation Contracting
» Transfers
» Packages
» Operations
» Excursions
» Pre-Accounting 
» SanTract Online Contracting
» Tour Mobile App
» Pick-Up App
» Hotel PMS-integration (Hotel2Sejour)
» Customer Mobile App
» B2B Booking platform (webbased –
    Whitelabel possible)
» API / XML
» Finance integrations (e.g. SAP)

Technology and Architecture : Capabilities



SEJOUR

» Code base: Delphi 

» ASP.net infrastructure for MVC WEB services (B2B,B2C) 

» SOAP, REST for data transfer.

» MSSQL database, REDIS database, Elastic Database

» Desktop application code base Delphi

» Xcode for Mobile IOS applications

» Android Studio for Mobile Android applications 

» Windows Service applications working through TVCC task

Data Structure of SEJOUR



SEJOUR Ecosystem
Incoming Agency Software



SEJOUR Integrations
Incoming Agency Software

XML & API Integrations

- Room rates, 

- Special offers, 

- Stop sales, 

- Allocations and all the contract elements.

- Real time search and book

Reservation Import Module 

- Cumulative import of bookings from operators

- Standard and different formats and file types. 



SEJOUR Integrations
Tour Operator Software Integrations



SEJOUR

» SAP

» BaVel

» ETS Accounting

» NETSIS NETOPEN

» BOSS

» LOGO

» IMATI Software 

» 1C Accounting

» Hansa World 

» Exact Business Software

» Credit Europe

» Panasoft

» GATS

Accounting Software Integration



SEJOUR B2B

- Tour Operator online reservation module 

- Capable le to sell;

    - Accommodation

    - Excursions

    - Transfers

    - Round trip 

    - Extra Services 

- Credit limit option

- Payment follow up

Incoming Agency Software



SEJOUR

- Seasonal Contracts

- Allocation

- Contract Offers

- Seasonal Special Offers

- Stop Sale

- Minimum Stay

- Kick-Back/Contributions

- Hotel Extras & Supplements

- Payment Plans

 Online Contract Module (SanTract)

Input / Edit / Modify Sejour Contracts Online.



SEJOUR

Online Excursion Sales 

Module

- Inhouse listing

- Real time booking

- Ticket printing

- Android, IOS devices

- P.O.S. machines 

Excursion Sales Tablet Application



SEJOUR

- Arrival Transfer Follow Up

- Departure Transfer Follow Up 

- No & Go Shows

- For Android & IOS devices

PickUp Application



SEJOUR

- Hotel Runner (live)

- Electra (live)

- Dingus (live due Dec 2023)

- Rate Gain (live due Jan 2024)

Channel Manager Integrations



SEJOUR

Customized Application with following features

- General info

- Guide 

- Excursions

- Departure times

- Local information 

- Social Media

- Messaging

- Agency, guide contacts

- etc. 

Mobile Applications



SEJOUR

- Sales Reports (room, excursions)

- Revenue reports

- General Accounting 

- Balance control reports

- Statistics 

Mobile Management Report Application



TOURVISIO

» Inventory & Calculation
» Payment integration
» API connectivity
» B2B-booking platform
» B2C-booking platform
» Mobile App
» 3rd-party integrations 
» EDF partially existing, 
   OTDS work in progress (live due March 2023)
» CRS connection work in progress

Capabilities - TOURVISIO

» One database for multi brands/countries

» Static & Dynamic; 
- Packaging
- Accommodation
- Flights 
- Transfers
- Excursions



TOURVISIO
Technology and Architecture : Capabilities

• Inventory & Calculation

• Flights static & dynamic (pooling 

interfaces, direct connects, GDS, NDC)

• Accomodation static & dynamic

• Transfers static & dynamic

• API

• B2B-booking platform

• Mobile App

• 3rd-party integrations 

• EDF partially existing, OTDS work in 

progress (live due March 2023)

• CRS connection work in progress



TOURVISIO
EcoSystem



TOURVISIO
High Level System Topology 



TOURVISIO
TourVisio B2B



TOURVISIO
TourVisio B2C



ABACUS
Agency Accounting Software for DMC, Tour Operators, Travel Agencies…

We considered your requests and developed a solution for 
your accounting needs. Our proficiency in tourism industry  
leads us to offer you the perfect choice  for agency 
accounting.

Now everywhere is your office!

Through the use of API structure, no matter where you are, 
your business is with you. 

Reduce the work of the Accounting & Finance Department!



MULTI DESTINATION PROJECTS
International End to End Selective Software Projects



PORTFOLIO

Albania Dominican Republic Italy Moldavia Slovakia

Algeria Egypt Jordan Montenegro Slovenia

Armenia Estonia Kazakhstan Morocco Somali

Austria Finland Kosovo Nepal Spain

Azerbaijan Georgia Kuwait Northern Cyprus Sri Lanka

Azores Germany Latvia Oman Switzerland

Bahrain Greece Lebanon Pakistan Tanzania

Bhutan Holland Lithuania Palestine Thailand

Bosnia & Herzegovina Hungary Luxemburg Poland Tunisia

Bulgaria India Macedonia Reunion Islands Türkiye

Croatia Indonesia Malaysia Romania UAE

Cuba Iran Malta Russia UK

Cyprus Iraq Mauritius Serbia Ukraine

Czech Republic Israel Mexico Seychelles USA

TourVisio™ & Sejour™ used in 71 Countries



PORTFOLIO
Sejour™ Partners 



SEJOUR Integrations
Global Wholesaler Integrations via Paximum



“ONE” FOR ALL TRAVEL SERVICES



www.santsg.com

Thanks for your time.

www.santsg.com


